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(User Guide)
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Meal Ordering System (Guide)

Our Meal ordering mobile application “DCK” has been available on App Store
or Google Play.

Parents can now effortlessly and quickly order meals, apply refunds, review
your ordering record, received latest information and pay online with various
payment methods.

Ordering Method

 DCK will uploads online order menu on a monthly basis
«  The ordering periods start from 11% of every month until the 17t of the month
« Parents will order and make payment through the App
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Meal Ordering System (Guide) e

1. Download “DCK”on App store or Google play
2. Log in details for your first time log in
3. Change the new individual Password immediate
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Input your phone number and email address for verity re-set password
when forgot
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Meal Ordering System (Guide)

1. Select ordering meal
2. Ordering Overview: It will display the number of available days, the fee per meal and

the cut-off date
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R 28 20 ,? Steamed chicken and pumpkin $25
@ with oat rice
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Order cut-off day

Minced pork in tomato sauce
with perne

2024-08-28
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and mixed beans i gariic
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SR maNE §25
99 Wi—HNBMSERE. 01/08/2024 mgn mushroom sauce
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Meal Ordering System (Guide)
1. Parents can select 1 meal out of 4 options a day
2. You can submit the choices after all meals are selected

@ HTSBMR S s En

There is a small button next to the meal choice for you to read the meal

information including nutrients, ingredients and calories etc.
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Payment Methods (Guide)

Payment methods:
o (more option will be coming soon)

) Morokop ;“ S 1. Total amount of meals will be calculated by the
system and the balance will be automatically
Qo Buwma D wow deducted if your previous refund had been
approved

2. Payment Methods

(Alipay HK -~ WeChat Pay * Visa - Master -
Tap&Go * FPS)
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Meal Ordering System (Guide)

10:51 all T @
Hello! <
<
Login name: 682649 .
Class: 2D Notlce

Order available for:

Notice Board View All

(1&) September lunch menu < 01/08/2024

Board

essages &
Payment
Histo

Parents please sure the
student name is correct before
placing order especially for
parents who have more than
one child in school in order to
avoid placing wrong order for
your children

@9  Anew menu is availab...

@9  TestNotice
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Cancellation of Order

 |In the event of bad weather ( typhoon or rainstorm) on meal
day, If EDB or School announced class suspension by
7:00am, lunch boxes will be not delivered and full refund
will be arranged

 For any other cancellation due to personal reasons or sick
leave, parents shall cancel through DCK ordering App
before 8:30am and a refund will be processed
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Meal Ordering System (Refund)
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Login name: 682649 s M T w T F s (S M T w T
Class: 2D
(&) 1 2 @B 1
Order available for:
4 5 6 7: 8 9 10 4 5 6 7 8
'-Pp Order Now
1 12 13 15 16 17 1 122 13 14 @ m
- ® N N - ¥ WEENEILLATE
18 19 20 2 23 24 18 19 0 21 5 3 TRAKEEREE 1:00 pm. ZREH
25 26 27 29 30 31 25 26 27 28 29
v
Notice Board View All
2024-08-15
@)  September lunch menu 01/08/2024 2024-08-14
A i ilab... 1/08/2024 BB EMSLLKER
(D) new menu is availab. 01/08/20 BB Steamed Pork Slices and
Sliced Pork in shredded carrot with Red
@)  Test Notice 30/07/2024 sauce withm ni B Rice
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Thank You

Please contact us 2461-9932 or 2126-6552 in office hours
If you have any queries
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